STEPS IF ALREADY HAVE A GOV.UK ONE LOGIN ACCOUNT SET UP

1. Go to:- https://www.gov.uk/guidance/verify-your-identity-for-companies-house

Verify youridentity >
2. Click

3. This takes you to gov.uk One Login page, click

Go to GOV.UK One Login

4. Click signin
(If you do not have a gov.uk One Login account you will need to create one — see separate

guidance)
Create your GOV.UK One Login

Signin

5. Enter email address, password and security code to login

6. Select “No”

Has your identity been verified for
Companies House?

You need to have verified your identity to use this service.
Ow @

» If you used GOV.UK One Login to verify your identity




7. Next page...
We're taking you to verify your identity
with GOV.UK One Login

GOV.UK will ask you some simple questions to find the best way for you to
verify your identity. Depending on the answers you provide, you'll then be
guided to use one of the following routes:

Route 1: Use the GOV.UK mobile phone app

This is the fastest way to verify. GOV.UK One Login allows you to download an
app that scans your biometric ID.

The mobile app:

e isfastandsimple
* works with any up-to-date mobile phone
e issecure-the app only communicates data, it doesn't store anything

You can delete the app when you've finished.

Check if your mobile phone can use the GOV.UK app (opens in new tab)

Route 2: Verify online without the mobile phone app
If you cannot verify using the mobile phone app, you can still verify online

without it. You'll need to answer a few questions about yourself to confirm
who you are.

Route 3: Verify in person

If you cannot verify using the mobile phone app or online, GOV.UK One Login
will tellyou how to verify in person at the Post Office.

8. Asyou already have a Gov.Uk One Login account you have previously verified ID and so you
just need to confirm details held are correct

You need to confirm your details

To keep your GOV.UK One Login secure, you need to confirm the details you
gave us when you proved your identity.

Your details

Given names P

Last name % ¥ o

Current home BB L] <
address o T, B

Date of birth E R Rl

P> |fthere is a mistake in your name

Are your details up to date?

®

O No - | need to update my details

You may not be able to use your GOV.UK One Login if your details are
not up to date.



9. Click to continue and check your details with Experian

We need to check your details

Your details will be checked against information held by another organisation.
This will help us protect you against online identity theft.

¥ Who we check your details with

We'll check your details with Experian (opens in new tab). This is because
companies like Experian have access to information about interactions
you've previously had with other organisations.

Read our privacy notice (opens in new tab) if you'd like to know more about
how your details will be used to prove your identity.

It can take up to 30 seconds to check your details. After you continue, do not
reload or close this page.

10. Once details checked and confirmed, click continue.
Continue to the service you need to
use

We've checked your details. You can now continue to the service you need to
use.

Some of the information you shared when you proved your identity might be
used to automatically fill in forms within the service.

Continue to the service



11. Once complete, Companies House personal code is given (see red box).

Identity verification

complete

Your Companies House personalcodeis: .2+, = . >

You can also find your code in the Manage account (opens in new tab)
section of your Companies House account.

What you'll need your Companies House personal code for
You'll need your personal code for various reasons. For example:

* as part of some company filings, such as the confirmation statement
(opens in new tab)

= ifyou are appointed as a director

The code is personal to you, not your company or a company you work for. If
you are adirector or a PSC, you'll need to use your Companies House
personal code to connect your verified identity to our records. Thisis a
requirement, and will ensure that we know the correct person is linked to the
name we have on file.

Your personal code is not the same as the company authentication code
(opens in new tab). If you have an authentication code, you should continue
to keep this safe as you'll need it to file online. You may need your personal
code for some online filings as well.

Only share the code with people you trust

You may need to share this code with people you trust to file on your behalf, or
for your company. Keep this information secure, as you would with other
unique codes such as your Unique Taxpayer Reference (UTR) for HMRC.

Identity verification makes it much more difficult for criminals to impersonate
someone, but not impossible.

NOTE: The Companies House personal code can be accessed at a later date by logging in to
Companies House website with the Gov.UK One Login and going to “Manage Account”.



